Solution brief

Monitor the safety and quality of
medical supplies and vaccines with
cold chain monitoring as a service
Controlant for global pharmaceutical enterprises
Controlant is a global leader in transforming
and protecting cold chains in more than
100 countries worldwide. Controlant’s next
generation cold chain monitoring solutions
(CHaaS) are delivered as a service and consist
of an innovative combination of a centralized
software platform, powered by wireless and
reusable Internet of Things (IoT) data loggers
that measure environmental conditions
(temperature, humidity, light) and product
movement traceability. It also includes a
variety of managed and professional services.
Customers pay only for the shipments or
products they monitor, without upfront
investments in hardware or software.

The need for safety and
quality management
Acceleration of product entry and delivery
is a challenge for businesses operating in
the cold chain and the increasing speed of
product innovation required in today’s global
markets is staggering. Losses associated with
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temperature excursions in healthcare add up
to more than $35 billion every year, including
$15.2 billion in lost product costs, $8.6 billion
in root cause analysis costs, $5.65 billion in
clinical trial loss, $3.65 billion in replacement
costs, and $1 billion in wasted logistics costs.
The losses in global cold chains are increasing
at an alarming rate, in a large part, due to
growing demand as well as supply chain
complexity and information silos.

health clinics. Using Controlant’s automated
data loggers, pharmaceutical enterprises
can easily measure temperatures and set
predetermined limits for di erent types of
products or locations. When products venture
beyond those limits, Controlant’s platform
automatically pushes excursion and quality
noti cations to designated recipients via the
web platform, email, or SMS.
Proactive poduct movement monitoring

Experience the power of
visibility and control
Controlant’s solutions are subscription-based,
customizable, and built to scale.
Temperature monitoring and quality
notifications
The global pharmaceutical chain is expanding
and medicines and vaccines are covering
a greater distance between manufacturer,
supplier, and pharmacies, hospitals, and
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With increasing market demand and
regulatory requirements looming, the need for
a better understanding of product movement
across the supply chain is driving traceability
initiatives to the forefront for leading
pharmaceutical companies. Pairing wireless,
reusable IoT loggers with environmental and
light sensors, along with product traceability
data, enables pharmaceutical enterprises to
pinpoint exactly where and when in the chain
of custody a product goes out of temperature
range so that corrective action can be taken.

Fully connected digital capabilities

Available services

The pharmaceutical industry has been
plagued by the ineffciency of paperbased processes and highly reactive safety
procedures. Controlant’s cold chain monitoring
solutions automatically connect reusable
data loggers with a private, centralized,
cloud platform for real-time visibility across
the entire supply chain, driving growth and
profitability.

•
•
•
•

Professional and
managed services
Controlant’s solutions for the pharmaceutical
supply chain empower those responsible for
cold chain performance to stay abreast of
critical metrics and situations in real-time
when their products are at rest and in-transit,
addressing problems quickly when they arise
to proactively prevent damage or waste. The
platform’s data analytics provide customers
with insights to fuel future decision-making
and collaboration throughout their business
ecosystem.
Included services
•
•
•
•

Dedicated customer success and support
Device calibration and repair
Device inventory management and
reverse logistics
Systems integration consulting and
support
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24/7 monitoring and response team
Trends analyses and performance review
Packaging and lane validation
Premium-level support with escalated SLA

•

Data can be shared with stakeholders
throughout the entire supply chain
network

•

Includes prescriptive analytics that
identify risk areas and facilitate
accurate forecasting and decision
making

•

Cloud platform can easily be integrated
with existing enterprise applications or
used as a standalone solution

Solutions
•

Controlant’s services match the
solutions needed with each company’s
specifc needs

•

Suitable to track most medicines and
vaccines via land, air, and sea

•

Facilitates corrective actions with
real-time alerts that shift quality
management from every shipment to
exception-driven

•

Supports electronic record review, as
required by 21 CFR Part 11

•

A cost-effective pay-as-you-go model
requires no upfront investments in
hardware or software

•

Complete shipment traceability stored
securely in the cloud for audits and
reporting

•

Utilizes wireless, reusable IoT loggers
that automatically collect shipment
data, reducing manual handling and
human error
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Try a pilot
To learn more, please visit our website or
contact us directly. We would be happy to
walk you through our solutions.
controlant.com
contact@controlant.com
Americas +1 860 578 4997
Worldwide +354 517 0630
Controlant is ISO 9001:2015 Quality
Management System certifed by BSI.

